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EDUCATIONAL QUALIFICATIONS 

• Ph. D Thesis on “Sashi Deshpande’s Women Characters: Are they ‘Empowered 

Women?’ or do they define a mask of ‘Tranquil Feminity?’ or ‘Creative Feminity?’ 

• M. Phil. (First Class) Goa University in English Literature 

• M.A. (First Class) Bombay University with English Literature 

• A Research Thesis on “The English Language in Goa-A Sociolinguistic Study” 

 

• Diploma in Journalism 

• Diploma in Communications 

• B. Ed. (First Class) Annamalai University with English & Social Studies 

• B. A.  (Second class) Bombay University with English and Psychology  
 

• Successfully completed A Major Research project  on The Impact of Tourism on 

Women –  A Case Study of Goa funded by University Grants Commission , Delhi 

 

 

BOOKS PUBLISHED: 

 

• Shashi Deshpande’s Women Characters: A Critical Study;  ISBN 978-93-84845-

85-0 

 

• Women in the Tourism Industry: A Case Study of Goa; ISBN 978-93-82845-86-7 

 

 

 

 

 

 

Dr. Cidalia Bodade 

“Mitrayu” House No. 154, 

Ranghavi Estate, Bogmalo Road, 

Dabolim, Goa – 403801 

Tel: (M) 09326129390 

(R) 0832-2538037/2538147 

Email: 

<cidaliabodade9@rediffmail.com> 
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WORK EXPERIENCE: 

• 43 years teaching experience of Communications and The English Language at 

University Level, College Level and Higher Secondary School Level. 

 

• Superannuated as Associate Professor in English, Business Communications and 

Travel & Tourism at M.E.S. College of Arts & Commerce, Zuarinagar, Goa – 

403802.and Head of the Department of English and Co-ordinator for Travel and 

Tourism. 

 

• Guest Associate Professor in Communications and Self-Development at Goa 

University for M.B.A and M.C.A courses. 

 

• Guest Professor in Communications, Self Development, Social and Business Etiquette 

at India International University of Legal Education and Research. 

 

OTHER CURRICULAR ACTIVITIES 

CORPORATE  TRAINER 

        

• Conducts courses in Social and Business Etiquette for Corporate Houses and at the 

University Level. 

• Guest Lecturer at the M. C. A. and M. B. A. level at Goa University for 

Communications & Self Development. 

 

• Guest lecturer for Cultural History of India. 

 

• Guest Lecturer for Communications at the Management Institute of M. E. S. College. 

 

• Guest Lecturer in Travel & Tourism Management and Marketing. 

 

• Conducts Debates and Personality Development Courses. 

 

• Conducts Communications & Self Development Courses for Corporate Houses. 

 

CONDUCTED COURSES FOR 

 

❖ National Institute of Water Sports    

❖ Goa University (orientation programmes) 

❖ House of Chowgule’s                        

❖ Positive People Foundation 

❖ The Institute of Marine Engineers     

❖ Naval Wives Association 

❖ Students from different Colleges         

❖ Higher Secondary Teachers from all over India 

❖ Banks                                                 
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❖ M.P.T Institute 

❖ Carrier Industries                               

❖ Starline Motors (Mumbai) 

❖ Sanofi Aventis                                  

❖ Persistant Systems 

❖ Vivus Heart Centre Hospital             

❖ GSIDC 

❖ Staff of Goa University                    

❖ Third Sector Partners (Mumbai) 

❖ Performance Matrix                           

❖ College Professors from all over India 

❖ BBA Students in Goa 

❖ IMS (Scientists from all over India) 

❖ VM Salgaocar Corporation  Pvt.Ltd. 

❖ Biomed Ingredients Pvt. Ltd. 

❖ MBA, MCA & IMBA students in Goa 

❖ India International University of Legal Education and Research, Goa. 

❖ V.M.Salgaocar &Bro.Pvt.Ltd. 

 

TOPICS COVERED 

 

ETIQUTTE, MANNERS AND GROOMING 

 → Social Etiquette & Business Etiquette 

→ French Etiquette & Global Etiquette 

→ Dining Etiquette & Special Dining Situations 

→ E-mail Etiquette & Telephone Etiquette 

→ Poise, Posture and Body Language 

→ Manners, Attitude & Common Courtesies 

→ Good Grooming, Hygiene and Dress Code 

→ Arrivals and Departures 

→ Hellos and Goodbyes 

 

COMMUNICATION SKILLS AND EFFECTIVE SPEAKING / WRITING 

→ Communication Skills & Public Speaking 

→ The English Language (Spoken & Written)                               

→ Effective Speaking and Principles of Letter Writing 

→ Report Writing 

→ Presentation Skills for Global Effectiveness 

 

OFFICE MANAGEMENT 
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→ Office Management, File Management & Time Management 

→ Duties and Attributes of a PA  

→ Multitasking and Customer Service Skills 

→ Services Marketing 

→ Essential Qualities in an Employee        

→ Handling Upset Customers  

→ Group Discussions 

 

PERSONAL MANAGEMENT 

→ Seven Habits of Highly Effective People & Seven Wins 

→ Emotional Intelligence & Empathy 

→ Interpersonal Behaviour & Getting along with Others 

 → Success & Motivation 

→ Self – Esteem & Goal Setting                                                    

→ You Can Win (Shiv Khera)                    

→ Values and Vision 

→ Leadership, Personality & Self Development 

 

THE ENGLISH LANGUAGE:- SPEAKING, WRITING  AND  GRAMMAR  

 

Presently I have a Training Organisation called ‘PANACHE- GOA’ at ANA’S   PRIME  

RESIDENCY in Mangor Hill ,Vasco - da –Gama, Goa. Here training is imparted in 

Spoken Portuguese, French,  and English. Courses are conducted in Corporate 

Communications, Self  Development, and other Life Skills mentioned above. 

Courses and workshops can be customized to suit the requirements of the organisation. 
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